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Abstract:

The research aims mainly to determine the nature of the relationship between
social organizational capital and job burnout in light of the mediation of job
bullying. The study was applied to Egyptian public universities, which are
(Cairo University - Ain Shams - Banha - Helwan) using a set of statistical
methods (SPSS). - (AMOS) to test the validity and quality of the model.

The results showed the quality and suitability of the model variables, as well
as the presence of a negative effect of social organizational capital for both
“j0b burnout and job bullying.”

There is also a positive effect of job bullying on job burnout, and there is an
effect of job bullying on the relationship between social organizational capital
and job burnout.

In light of the previous results, some recommendations were made to adopt
strategies to break the stagnation, rigidity, and routine observed in
government work, develop self-efficacy among university employees,
develop individuals’ administrative skills, and provide strategies to confront
job bullying.
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(") Olsen, E., Bjaalid, G., & Mikkelsen, A. (2017). Work climate and the mediating role of
workplace bullying related to job performance, job satisfaction, and work ability: A study
among hospital nurses. Journal of advanced nursing, Vol. 73, No. 11, pp. 2709-2719.
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(") Ahmad, S., Sohal, A. S., & Cox, J. W, (2020), op-cit, pp.174.
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0 eV A el (T alaa, Aila¥lg gl aglall Gigang cilahall dugal) daall |, eed

(") Srivastava, S., & Dey, B. (2020),0p - Cit, pp. 189.
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AT Ga cblall cladpall 408 bl #lail daals «iale by
("™ Akram, T., Lei, S., Hussain, S. T., Haider, M. J., &Akram, M.W. (2016). Does relational

leadership generate organizational social capital? A case of exploring the effect of relational
leadership on organizational social capital in China. Future Business Journal, Vol. 2, No. 2,
pp. 116-126.

ealatil) JLall )y ye3 Jacegs 1ela¥ly saliyll angilly Aoyl 5aliall clobas oy AR (Y41 4) il ()5 Balea ()
ONY Lo, Blailly sl dalall ddaal) "dadanill cilaasaly e laay)
(¥Y4)Song, J. H. (2016). The effect of social capital on organizational performance in different

PhD cultures: A cross-national comparison of the United States and South Korea.
thesis,Florida International University,pp2-201.
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(")Shears, L. M. (2020). Looking Within: Social Networks and Organizational Social Capital in
Professional Development Programs for University Employees (Doctoral dissertation, Drexel
pp2-185University).

(")Doornich, J.  B. (2018).Managerial learning  from  social capital  during
internationalization. International Business Review, Vol. 27, No. 4, pp. 877-892.

("MAnNdrews, R., &Mostafa, A. M. S. (2019). Organizational goal ambiguity and senior public

managers’ engagement: does organizational social capital make a difference?. International
Review of Administrative Sciences, Vol. 85, No. 2, pp. 377-395.

("MKim, D. (2018).Examining effects of internal public relations practices on organizational social

Vol. capital in the Korean context. Corporate Communications: An International Journal.
23, No. 1, pp. 100-116.

YLtV Slalaie e A Ay (JlaeY) el 3 o Bl G Guly " (Y 0)A) (s ATy Cilue Cajle aaal()
0 e o) mecfalae (oY) elallg byl ol JlasHly Aaii dallal) daall "4

(™) Mohamed A.M.S. Mohsen &Muhammad Abd EI Monem (2018), Corporate Or Independent?

The Influence Of Hotel Affiliations On The Associations Between Employees’ Job Burnout
And Job Involvement: A Study In Egyptian Hotels, Minia Journal of Tourism and
Hospitality Research Vol. 3, No. 1/2,

67-109..pp
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(¥1v) Bellou, V., &Chatzinikou, 1. (2015).Preventing employee burnout during episodic
organizational  changes. Journal of Organizational Change Management.

\Vol. 28, No. 5, pp. 673-688

(™ El Amir, J., &Deraz, A. (2017). The influence of job burnout on organizational citizenship
behavior of employees in hotels. Journal of Association of Arab Universities for Tourism
and Hospitality, Vol. 14, No. 2, pp.113-122.

() Alessandri, G., Perinelli, E., De Longis, E., Schaufeli, W. B., Theodorou, A., Borgogni, L.,.. &
Cinque, L. (2018). Job burnout: The contribution of emotional stability and emotional self-
efficacy beliefs. Journal of Occupational and Organizational Psychology, Vol. 91, No.4,
pp. 823-851.
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