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Abstract

This study aims to shed light on some of the accounting problems associated with
accounting for customer loyalty programs in light of international accounting
standards, especially interpretation No. (13) “customer loyalty programmes”, the
accounting standard IFRS15 “revenue from contracts with customers” and the
amended Egyptian Accounting Standards 2019, and reducing Corporate management
uses different profit management practices using customer loyalty programs.

The study found and developed a control framework to help reduce the possibility
of corporate management using various practices to manage profits using customer
loyalty programs.
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